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Globalization

Drivers
• Transportation
• ICT
• Opening of 

boarders

Affected aspects
• Economic
• Social
• Cultural
• Political



Civil Society



World of Giving

Global 
participation in 
giving

45 % 
help a stranger

28 %
donate to charity

18 %
volunteer time 

Source: World Giving Index 2012, Charities Aid Foundation



Continents differ how they give

Source: World Giving Index 2012, Charities Aid Foundation
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Disposable Income

In the next 20 
years, millions 
of people will 
have 
disposable 
income for 
making 
donations. 

Source: Reuters, Rushhour, Taipeh



Changing of global wealth



Rise of Middle Class



Super-rich



ICFO AGM in Asia

Taiwan NPO Self-Regulation Alliance (TWNPO) – the first 
Asian ICFO member, who joined ICFO made it possible. 



New Technology



Crowd Funding

keep it all all or nothingtransfer to charity

Source: http://crowdfunding.com



Social Media

Source: www.gofundme.com



Online Platforms
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Direct Micro-credits

Source: www.kiva.org



Text Message Services

Source: www.givedirectly.org



Facebook Friendships 

Source: www.facebookstories.com



Taiwan

Source: www.facebookstories.com



Giving is emotional

How to maintain 
trust and close 
relations with donors 
in a global world 
with increased use 
of high-tech 
devices?

Source: World Giving Index 2012, Charities Aid Foundation



Transparency, Accountability, Impact

The demand for from 
different stakeholders of 
charities will increase. 



Independent Monitoring of Charities 



Work-split in Society

Profit World GovernmentCivil Society



Profit World

initiatives 
from companies 
impact the work of 
NGOs. As social 
enterprises enter 
the traditional field 
of NGOs and NGOs 
start acting like 
companies 
boundaries blur.

Social«

»
Source: Steffen Butz



Governments

Regulation
• Law
• Duties

Incentives 
• Tax breaks for giving
• Low administrative 

burdens for NGOs

Financing
• Crisis and deficits
• South-south 

cooperation



Context for Charities

According to the context 
charities are developing 
differently in different parts 
of the world. 

The level of 
professionalization is divers. 

Cultures of giving are 
distinct. 



We believe that 
monitoring of charities 
should be based on 
similar principals - but 
needs to be adapted to 
the specific context.

There is no one-size-fits-it-
all approach. 

ICFO – the Association of National 
Monitoring Organizations



ICFO-Members Enhance Donor’s Trust



Learn from each other

To face today’s challenges and 
opportunities, we need to learn from each 
other. ICFO is a unique platform to do so. 



Comparative Overviews

With the comparative 
survey we give an 
overview on various 
monitoring systems, the 
charity sector and the 
fundraising in the 
respective markets.



www.icfo.org



E-learning



Skype Conferences 



Thank you


	Opportunities and Challenges Today
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 8
	投影片編號 9
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	投影片編號 21
	投影片編號 22
	投影片編號 23
	投影片編號 24
	投影片編號 25
	投影片編號 26
	投影片編號 27
	投影片編號 28
	投影片編號 29
	投影片編號 30
	投影片編號 31
	投影片編號 32
	投影片編號 33

